
 

Practical tips for maintaining and cleaning a shade sail 

 
Tensionning 
 
It is your responsibility to always maintain maximum tension using the 

turnbuckles to prevent the sail from becoming too relaxed and to increase its 

useful life. 

Cleaning 
 
Regular maintenance of your shade sail facilitates cleaning. It is recommended to clean 
the shade sail with a simple stream of clear water, use a soft brush, soapy water and rinse 
well. Never use detergents or chemical products. It is strongly discouraged to use a high-
pressure cleaner to wash your shade sail. Then let it dry in the open air. To remove 
grease stains, use soapy water. 
 
Arrangement 
 
Shade sails can be mounted in the spring and dismantled in the fall. Although the shade 
sails are strong, they are not made to hold snow or freeze. It is advisable to remove shade 
sails when winds are over 100km / h, all fasteners (turnbuckles), allows you to quickly 
remove your sails without the need for outside help. 
 

Before storing your shade sail, make sure it is completely dry to avoid damaging it with 

mold. Also make sure the shade sail is stored away from rodents and other pests, 

preferably in a protective bag. 

 
WARNING : It is not advisable to install your shade sail over a barbecue, do not expose your shade sail to a 

source of heat (fire and sparks) or to a gas fireplace (flames). Precautions must be taken to prevent products 

containing bleaches, sulfur or halogens from coming into contact with your shade sail. These can attack the 

lizers in the shade sail, thus reducing the life of the product and voiding the warranty.  

If these steps are not followed as outlined above, iD Zen cannot be held liable for the defects caused by 

incorrect installation and warranty of the sail materials is void. Furthermore, iD Zen cannot be held liable for 

any defects in the installation hardware that has been provided or purchased by the customer. 
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